


Welcome!
First, some introductions.
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HubSpotis a software.
It contains inbound sales and marketing

automation tools.





YJCVĦU"C"JWIA



A HUG is a HubSpotUser Group.
We get together and talk about how to do 

marketing and sales better.



WHO ARE YOU?



Iɞm Xand.
Iɞm one of the HUG Leaders.

Iɞm also the Brand Evangelist at PeopleMetrics (which 
means I do a blended role of marketing and sales).

I use HubSpoteveryday.

@xandgriffin
www.xandgriffin.com



WHERE AM I?



You are at the PeopleMetrics offices.
We are users of HubSpotsoftware.

PeopleMetrics measures experiences. Everyday we improve our 
clientɞs experiences, whether it be customer, employee, 

cultural, or sales.



INBOUND UPDATE



A few things I noticed from Inbound.

Marketing processes.
Understanding your customer.

Sales processes.



Marketing teams are getting smarter.




